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This international seminar on Language Maintenance and Shift IV (LAMAS IV for short) is a 
continuation of the previous international seminar with the same theme conducted by the 
Master Program in Linguistics, Diponegoro University on 18 November 2014.  
 
We would like to extend our deepest gratitude to the seminar committee for putting together 
the seminar that gave rise to this collection of papers. Thanks also go to the Head and the 
Secretary of the Master Program in Linguistics Diponegoro University, without whom the 
seminar would not have been possible. 
 
The table of contents lists all the papers presented at the seminar: The first four papers are 
those presented by invited keynote speakers. They are Dr. Sugiyono (Badan Pengembangan 
dan Pembinaan Bahasa, Jakarta, Indonesia), Dr. Zane Goebel (La Trobe University, 
Melbourne, Australia), Prof. Yudha Thianto, Ph.D. (Trinity Christian College, Illinois, USA), 
Dr. Deli Nirmala, M.Hum (Diponegoro University, Semarang, Indonesia). 
 
In terms of the topic areas, there are 21 papers in applied linguistics, 20 papers in 
sociolinguistics, 14 papers in theoretical linguistics, 18 papers in discourse/pragmatics, and 13 
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FOREIGNERS’PERCEPTIONS TOWARDS INDONESIAN CULTURE: 
A PIECE OF STUDY ON CCU 
Yenny Hartanto 
Politeknik Ubaya, Surabaya 
yennychen05@yahoo.com 
Abstract 
Culture is never-ended and interesting topic to discuss. This study attempts to examine 
the opinion of foreigners towards Indonesian culture including language, having parties, 
invitations, getting attention, giving gifts, and so on. There are   statements about life 
style including habit and language used in Indonesia that should be responded by 
respondents. The respondents are  Darmasiswa students, those who got scholarship from 
Indonesian government to learn bahasa Indonesia and culture in Indonesia. They have 
averagely stayed in Indonesia for at least nine months. The finding is that there are some 
aspects of Indonesian culture welcomed by foreigners, whereas the  others are not. 




People from different cultures inhabit different sensory realities. They see, hear, feel, and smell only 
that which has some meaning or importance for them.  Whatever fits into their personal world of 
recognition, they would like to abstract and then interpret it through the frame of reference of their 
own culture 
Review on Indonesian Culture 
The following are forty statements about Indonesian Culture adopted from “Culture Shock：A Guide 
to Customs and Etiquette (pp. 266-269) 
1.  Affection or touching between the sexes is NOT a public event. However, Indonesians of the same 
sex will typically walk hand in hand or arm in arm. 
2.   Anger is best kept in check. Angry noises, angry gestures and temper displays are very offensive to 
Indonesians and can cause you loss of respect. Work off these emotions with a hard game of tennis 
or running or squash. 
3.  Babies are adored and cherished. Every Indonesian wants to be complimented on his children. 
Your small children will also have attention lavished on them. Accept this graciously; the affection 
is genuine. 
4.  Bargaining is more than negotiating a discount on purchase. It is primarily a social occasion that is 
anticipated, shared and enjoyed. 
5.  Bathrooms are utilitarian and wet. Educate yourself about water dippers and mandis and ceramic 
footprints before the need arises. Do not expect toilet paper to be provided. Small children should 
be told what to expect. 
6. Criticism should be avoided! If it must be given, it should be well disguised and very subtle. 
Criticism is never directed at the individual personally. It is never delivered in public or with 
observers. 
7.  Discretion is appreciated in your public/ private life. It is important for the preservation of calm. 
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8.  Dogs are considered unclean by Muslims but may be pets and/or menu items of some ethnic 
groups.  
9.  Dress. Women should dress modestly and conservatively here. Simple dresses or skirts and blouses 
with sleeves are recommended. Shorts and strapless topless tops should be avoided in public. For 
formal occasions women should not choose extreme fashions or bright colors. For men in business, 
tropical safari suits or business shirts with a tie are usual today. Shorts are considered only suitable 
for sports and are not usually worn in public. A batik shirt will take you everywhere , worn with 
comfortable long trousers. A long-sleeved batik shirt is acceptable for most formal occasions. 
10.Eating in a family setting is casual and the times are not set as in the west. Utensils are either the 
hands or a spoon and fork. Ceremonial eating is often lavish. 
11.Enjoy Indonesia and her people! They like to be told that you like it here. 
12.Feet should never be used as pointers, and should stay off desks and tables. They belong flat on the 
floor or crossed at the ankles. Bare feet are often preferred for indoors. 
13. Generosity. Indonesian can be extremely generous people especially to those whom they feel are 
accorded honor. 
14. Getting attention is best done by using some of the Indonesian call words: mas (young man), Pak 
(older man) or Sus(young woman). Beckon with fingers together in a scooping motion towards 
you. Do not whistle, call ‘Hey, you!’, bang on dishes, hiss or toot! 
15. Gift giving is a common practice and appreciated. If you are a guest in a home for a meal or a 
ceremony, a small gift of food or flowers should be given to the hostess or the servant as you enter. 
Do not expect gifts to be opened or thanks given for them. Indonesians are apt to give what we 
consider lavish gifts to people they are meeting for the first time. This is part of their honor system. 
16. Hair and hands. The head, especially of a small child, is considered sacred. In general, touching 
another’s hair or head is a major taboo. However, if you have a blonde or red-haired child, 
Indonesians will delight in feeling and exclaiming over that hair! 
17. Invitations. It is customary to send wedding reception invitations to everyone remotely connected 
with the bride and groom. By sending the invitation, proper etiquette has been observed. 
Indonesians tend not to respond to formal invitations. People here are reluctant to commit 
themselves to attending an event in the future. 
18. Language. Many Indonesians speak English well in addition to Dutch, French， German and a 
myriad other languages. You will be greatly appreciated and supported in your efforts to speak 
bahasa Indonesia. Remember: the language is regarded as one of the unifiers of the country. 
19. Laughter is heard frequently. However, it often expresses nervousness, fright, embarrassment, 
apology, anger, or sadness. Be sensitive to the situation to understand the meaning behind the 
laughter. 
20.Loudness is for cars, dogs and children! People deal with each other very quietly and speak softly if 
the topic is important. Indonesian are insulted by loud voices and equate quietness with seriousness 
and respect. 
21. Names. Says yours clearly! It is acceptable and often necessary to ask an Indonesian to repeat his 
name. Social etiquette permits you to ask hostess later for the names of the guests. 
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22. Parties. Westerners tend to call every social event a party. For Indonesian, however, most 
important social events are perceived as ceremonies. 
23. Passing, serving, or receiving is never done with the left hand. It is possible that items will be 
offered to you by a servant from a stooping or bowing position. Don’t panic! He is being 
respectful. 
24. Patience should be issued with your visa or stay permit! You will receive an appreciate smile and 
‘thumbs up’ from Indonesians when you are calm in any of the ‘patience marathons’ provoked by 
the traffic or other urban events. 
25. Paying for a meal is done by the inviter. Going ‘Dutch’ is not common and considered poor form. 
26. Pinching. Indonesians pinch small children on the cheek and upper arm as a sign of affection. They 
also pinch harder as a form of chastisement! Do not pinch back. Do alert small children to this 
gesture. 
27. Please. It is appreciated by Indonesians if you begin sentences that are normally preceded by 
‘Please’ in English with any of the ‘gracious words’ in bahasa Indonesia: tolong, minta, coba, 
harap, silakan, mohon.  
28. Pointing with your forefinger is considered an insult. If you must use a pointing gesture, use your 
thumb or motion with your chin! 
29. Pork is an abomination to the Muslims; beef is to the Balinese Hindus. Try to determine the dietary 
choices of potential dinner guests. 
30. Rice feeds all Indonesians, decorates the hillsides, inspires art and song and is accepted as one of 
the national unifiers. 
31. Servants are part of the scene here. They know their place and are happy.  
32. Shoes are often left at the door outside a home. Follow the hosts’ guide, if they remove their shoes 
do the same. Try o wear sandals or other easy to remove footwear. 
33.Sit and stay if you are shown to a seat as a honored guest. Stifle the urge to give your seat to 
someone else. 
34. Smile. Indonesians smile a lot. 
35. Status is endemic. Everyone has it! It changes with the situation. Your job is to learn how to 
determine status and to pay honor to those with it – in all situations. 
36.Tense. Don’t be! Learn to recognise tension in yourself and deal with it privately. Indonesians will 
sense tension in you and the situation will become more difficult. 
37.Thank you is most often rendered as Terimakasih.This can also mean ‘No, thank you.’ When in 
doubt, smile. 
38.Indonesian themselves refer to jam karet (rubber time). A 3 p.m. appointment can easily be 
stretched  to 3:30 or 4 p.m. Time is relative. 
39.Traffic is a dirty trick. The white line that divides traffic is for foreigners and size rules the road. 
40. Visiting, dropping in, mampir, is something Indonesians do all the time. You, too, are free to drop 
in unannounced on Indonesian friends. They would be flattered. 
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Data Analysis 
There were sixteen Darmasiswa students from nine countries: Cambodia, Thailand, China, Korea, 
Japan Romanisa, Slovakia, Hungary  and Germany who became the respondents. After filling the open 
questionnaire, the questionnaires were submitted and then analyzed by coding the acceptance by 
symbol + and vice versa . After that, calculate the number of acceptances into percentage and lastly 
order the name of the country and cultural items as well based on he calculation. 
Finding and Discussion 
Table. The Summary of Foreigners’Perceptions Towards Indonesian Culture 
















































1 affection - + - - + - - - - 22 
2 anger + + + - + - - + - 56 
3 babies -m + + - + - - + + 56 
4 bargaining - + + + + - - - - 44 
5 bathrooms - - - + + - - - - 22 
6 criticism + - - + + - - - - 33 
7 discretion + + + - + - + + + 78 
8 dogs - - - + + - + - - 33 
9 dress + - - + - - - - - 22 
10 eating - + + - + - - - + 44 
11 enjoy + + + + + - + + + 89 
12 feet + + + + + + + + + 100 
13 generosity + + - + + - - - + 56 
14 getting attention + + + + + + - + + 89 
15 gift giving + + + - + + - + + 78 
16 hair and hands + - + + - + - - + 56 
17 invitations - - + + + + - - - 44 
18 language - + + - + + + + + 78 
19 laughter - + + - + - - - + 44 
20 loudness + + + + + - - + + 78 
21 names + + - - - + + + + 67 
22 parties + + + - + + - + + 78 
23 passing - - - - - - - - - 0 
24 patience + + - - + - - - - 33 
25 paying - - - - + - + - + 33 
26 pinching - + + - + - + + + 67 
27 please + + + + + + + + + 100 
28 pointing - - + + - + - + - 44 
29 pork - - - - - + - - + 22 
30 rice + + + + + - + - - 67 
31 servants - - - - + - - - - 11 
32 shoes - - + + + + + + - 67 
33 sit + + + - + - + + + 78 
34 smile + + + + + - - - + 67 
35 status + - + + + - + + + 78 
36 tense + + - + + - - + + 67 
37 thank you + + - - + + - + - 56 
38 time - - - - - - - - - 0 
39 traffic - - - - - - - - - 0 
40 visiting - - - - + - - - - 11 
 Percentage of acceptance 
based on country (%) 
53 60 58 48 80 33 33 48 55 
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 Based on countries accepting Indonesian culture are Cambodia (80%), China (60%), Korea 
(58%), Romania (55%), Japan (53%), Thailand (48%), Slovakia (48%), Germany (33%), and Hungary 
(33%). What surprising is that Romania which belongs to European countries more welcome to 
Indonesian culture. 
 Based on cultural items, ‘please’ and ‘feet ‘are universal accepted around the word, sharply 
contrast, there are three items are the most unfavorable things, they are ‘passing’, ‘time’ , and ‘traffic’. 
Among three items , there are two things that Indonesian people can overcome, they are, time and 
traffic. It needs a sheer hard work and highly effort to be punctual and obey the traffic rules, besides 
Indonesian government plays an important role to make pedestrian safe walking on the pavement and 
to reform the infrastructure 
Conclusion 
By knowing this finding, hopefully, we become more aware, more knowledgeable, more skillful in 
adapting to our international environment, so we have a good cultural literacy- one of requirements to  
survive in the 21
st
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